This research was carried out with private company owners and shareholders-managers in Yalova. These managers were asked about the general approach for the most commonly used securities in the financial system. They were asked to express the level of knowledge they felt. The interviews were conducted face to face with the managers. The level of knowledge expressed by the managers was evaluated on a triple scale. It was examined with various cross tables. Percentages were taken. According to the findings, most owners and shareholders -managers accept that they do not have enough knowledge about the securities used in the financial markets. The lowest level of knowledge is expressed for the derivative products. The highest level of knowledge is expressed for the stock types. As a first step, this study is important in terms of raising awareness on this issue. This research and its results can be used for the development of training and programs for businessman. Also, they can be used in the chambers of commerce and universities.
Introduction
A very important part of economic production units is defined as Small and Medium Enterprises (SME). Some of these enterprises can reach a certain size and turnover volume in their cities. Most, however, do not turn into enterprises on a national or global scale. There are many other reasons for this. The level of financial knowledge of business owners and managers is important. How these managers define themselves in financial information is a research topic. The studies in the literature are mostly made on stock market companies. These studies focus on the financial situation and the use of certain instruments or the existence of risks. Another mode of work is for various segments of the population. Financial literacy levels are measured in these studies.
Financial literacy surveys were mostly applied to students and various sections of the population. Apart from the studies on measurement of financial literacy, the following studies have been found. The following publications measure the proximity of businesses to some financial products and concepts.
Literature Review
In the literature, similar studies were searched. There has not been enough research on businessmen and entrepreneurs. The financial literacy researches are a topic as a close and common research topic. These researches and their results have been examined, but the universe of research is generally students and other sections of the public. At a more conceptual level, the ability of these segments was investigated about evaluating financial institutions and instruments (Coşkun, 2016; Bayram, 2014; Akkaya and Yağlı, 2015) .
In a study called Financial Access for SMEs, a general assessment was made, without detailing the financial instruments and institutions. The opportunities for SMEs to benefit not only from the financial market, but also from the state subsidies have been investigated. Regarding the financial markets, issues related to the opening of securities exchanges and the use of bank resources as venture capital have been discussed (Türkonfed -Akbank, 2009 ).
Bayrakdaroglu, Sarı and Heybeli published a study in 2013. The study is related to the use of derivative products in financial risk management. Risk perceptions, risk management policies and use of derivative instruments of the enterprises are discussed. According to the findings of the study, most of the companies are affected by the exchange rate risk. Large firms have a tendency to use speculative derivative products. The number of companies using derivative products is low and this is noteworthy. Although companies are aware of derivative products, they are reluctant to use them (Bayrakdaroğlu, Sarı and Heybeli, 2013) In another study, The Financial Risk Management and Derivative Product Utilization of Enterprises were investigated. It was implemented to companies in Istanbul Stock Exchange (ISE) 100 Index. In this study, the financial risks that the firms are exposed to, the management policies of these risks, the use of derivative instruments and foreign currency positions are examined. What kind of information about the risk management is disclosed to the public was investigated. Financial statements and footnotes of 67 companies in the non-financial sector included in the ISE 100 index were analyzed. According to the study findings, the risks that the firms exposed are credit, liquidity, exchange rate and interest rate risk to in turn. Although the firms stated that they are exposed to the mentioned financial risks, they did not report the management techniques of these risks in detail. The most important result of the study is about use of derivative products. Although the firms in the sample are largescaled, the number of firms using derivative products is low. In addition, it has been seen that there is not enough public information about risk management (Yücel, Mandacı and Kurt, 2007) .
The name of another study in the literature is "Foreign Exchange Hedging Methods and Reasons for Use: ISE Example". One aim of the study is to determine the reasons of the use of foreign exchange derivative products and foreign currency borrowings which are hedging strategies in developing markets. Another purpose is to determine whether these two strategies are alternative or complementary strategies. Based on these objectives, the indicators that can best represent the reasons for hedging is investigated (Demir, 2009 ).
There is another study in the literature called "Conceptual Investigation of Conjunctive Movements and Investment Decisions of Firms in terms of FirmSecurities Investments". The subject is conceptually dealt with without field work (Benli, 2017) .
Based on Trakya Development Agency, Finance Specialization Commission Report, The term Financial Access is used which expresses reasonable supply of quality financial services at reasonable costs. Compared with other countries, Turkey ranks 26 in the world (Yıldırak, n.d.) .
Apan and Islamoğlu published a paper named "Finance Management in SMEs". In this study, financing sources of SMEs are sorted as Banks, Venture Capital, Factoring, Financial Leasing, Angel Investor and SME Stock Exchange (Apan and İslamoğlu, 2014) .
Yörük has run a research named "Use of Alternative Financial Techniques in Entrepreneurship". In this study, it is tried to determine the level of
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Emerging Markets Journal | P a g e 17 application of financial techniques such as leasing, factoring, forfeiting, franchising and barter in entrepreneurship. The survey was applied to companies of the corporation type without any sector discrimination. At each stage of entrepreneurship, alternative financing techniques which are important in terms of capital and resources was examined. Other than leasing, it was observed that they could not reach to the level of adequate use (Yörük, 2006 ).
Karamustafa and Karakaya conducted a study in 2002 named "The Bank Preferences, Usage and Satisfaction of Financial Instruments: A Study on Customer of Special Finance Houses in Turkey ". In this study, it has been tried to reveal to what extent the financial products offered by the Private Finance Institutions are known among the customers. The second objective of the study was to determine whether there is a relationship between the products that the customers are aware of and the levels of use. Although the customers who were surveyed were classified according to various criteria such as income level, age and education, there was no classification as entrepreneur or owner (Karamustafa and Karakaya, 2002 ).
Zor and Akın conducted a study in 2008 named "The Use of Finance Tools in SMEs in the Context of Strategic Projections". In this study, the factors separating SMEs in the use of financial instruments other than shareholders' equity are discussed. Export, legal status and age of business owner were found to be statistically significant, but these variables could not function in stepwise discriminant analysis. Also, the educational level of the owner, the age of the enterprise, the number of personnel and the existence of accounting and finance department were not statistically significant (Zor and Akın, 2008) .
Some chambers of commerce may prepare working papers and reports to make SMEs more aware of alternative financing sources (Alptekin, 2007) .
Field Study
This field study was conducted through face-toface interviews with the owners and managers of local firms, the biggest stakeholders of the economy. This field study includes several sub-factors. The volume of the information collected in the study, the need to examine the sub-factors separately, the differences in the processing and tabulation of some information require the presentation and dissemination of the results in separate titles. The sub-factors planned during the first set-up of the study constituted the basis of these distinctions.
Importance of Research-Method
Accounting financial researchers are interested in how business owners and managers define themselves in terms of financial information. The study has a hypothesis. Based on this hypothesis, most firm owners and managers think that financial concepts are important, but they do not know enough about the financial markets and securities used. The general approach of these owners and managers for the most used securities in the financial system has tried to be measured. This measurement was carried out through face-to-face interviews with business owners. In this study, the level of knowledge that local business owner-managers define for themselves about some securities is discussed. This level of knowledge is not a measure of information that can be measured parametrically. How the surveyed participants stated their level of knowledge about the securities asked was investigated. They are offered three options. 0 = I have no knowledge of this. 1 = I have a general level of knowledge on this subject 2 = I have more detailed information, such as Risk, Cost and Earning. The obtained data were subjected to reliability test for nonparametric data evaluated in the statistical program. General information about the study and the findings are presented below.
In this measurement made with various subfactors, data such as turnover size of the enterprises and some personal and educational information of the owner have been obtained. The level of knowledge that SME owners and managers express on securities is also a subfactor. These factors are examined in this study. Information on SMEs, the collected sector and size information as well as the personal information for managers were investigated. It is also examined whether these change the responses. SPSS 17.0 program was used in the analysis.
Scope and Sample
In the study, the owners and managers of the enterprises, which are defined as legal SMEs and especially related to the chambers of commerce industry, were taken as a sample. The people selected for the sample were obtained from the Chamber of Commerce and the Kosgeb. The interviews were done by filling the questionnaire face to face. In this study, only the businessmen or entrepreneurs were evaluated. Frequency tables are presented below.
Frequency Tables Related to Sampling
The survey was planned to be made on decision makers in SMEs. Analysis was performed on the sample of 50 owner-managers.
Business Life Experience and Age
It can be stated that the sample has a balanced distribution in terms of age and years of work experience. Both arguments are divided into 4 subgroups. 
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Reliability Testing
The cronbach alpha for the survey is 0.833. This is a sufficient result to analyze the study. 
Findings Annual Turnover Factor
The sample was measured in 8 different categories in terms of turnover range. The sample was examined in three groups. These groups are expressed in tables as 1-2-3. Group 1 consists of company representatives with annual turnover up to 1 million TL and it includes 20 people. Group 2 consists of company representatives with a turnover in the range of 1 to 8 Million TL and consists of 22 people. Group 3 includes company representatives with a turnover of more than 8 million TL and consists of 8 people.
The answers to the questions were evaluated. Especially the Group 1 and Group 2 turnover level hierarchical order are reflected in the level of knowledge about these securities. In other words, company representatives with more turnovers feel more informed. Although Group 3 sees itself more informed than the first group, they think that the level of knowledge for some types of securities is lower than Group 2. Derivatives were the financial instrument in which all groups felt themselves least knowledgeable.
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Emerging Markets Journal | P a g e 19 Business people felt themselves knowledgeable at basic level in the type of financial bond. In total, the percentage of those who have no knowledge remains at 26% while 54% stated that they are knowledgeable at basic level. In total, 20% of the businessmen stated that they had good knowledge about this issue. In this case, 80% defines the level of knowledge as little or no. The rate of those who do not know about it in the lowest annual turnover is high. 
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The percentage of those who have no knowledge in this type of securities is 30% and 44% is knowledgeable at the basic level. In total, 26% of businessmen stated that they had a good level of knowledge on this subject. In this case, 74% describe the level of knowledge as little or no. The lowest rate of those who define themselves as unfamiliar is 55%. The percentage of those who have no knowledge in this type of securities is 28% and 38% of them are at a basic level. In total, 34% of businessmen stated that they had a good level of knowledge on this issue. In this case, 66% define the level of knowledge as little or no. The ratio of those who define themselves as unfamiliar is the highest with 45% in the group of lowest annual turnover.
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Emerging Markets Journal | P a g e 21 The ratio of those who have no knowledge in this type of securities was 36%. 50% stated that they are knowledgeable at basic level. In total, only 14% of businessmen stated that they had a good level of knowledge on this issue. In this case, 86% define the level of knowledge as little or no. The ratio of those who define themselves as unfamiliar is the highest with 55% in the group of lowest annual turnover. 
)-Annual Turnover Crosstabulation
The level of knowledge about derivative products is much lower. The percentage of those who have no knowledge in this type of securities was 72%. 20% stated that, they are knowledgeable at basic level. In total, only 8% of businessmen stated that they had a good level of knowledge on this issue. In this case, 92% define the level of knowledge as little or no. The ratio of those who define themselves as unfamiliar is the highest with 95% in the group of lowest annual turnover. Companies with the lowest business life experience and minimum annual turnover are the ones who feel the least knowledgeable. 11-20 years of work experience is more confident in this regard group. Only 9% of those with a work experience of above 30 years feel sufficiently knowledgeable in this regard. When the whole sample is taken into account, only 20% of the SME managers feel that they are well informed in this regard. 80% agree that the level of knowledge is incomplete.
Business Experience Year Factor
With regard to asset-backed securities, almost the entire lowest work experience group is unaware of these securities. As the number of years of experience in business life increases, the proportion of those who feel basic knowledge about this issue is increasing. The same relationship, with less rigidity, is true also on the increase in turnover. When the whole sample is taken into consideration, it is seen that 30% of the managers of the SMEs do not know about it, 44% feel basic knowledge and 26% of them feel well informed. Thus, 74% agree that the level of knowledge is incomplete.
The ratio of those who said that they have no knowledge in the type of securities is 28% and 38% of them are at the basic level knowledge. In total, 34% of businessmen stated that they had a good level of knowledge on this issue. In this case, 66% define the level of knowledge as little or no. The lowest rate of those who define themselves as unfamiliar is 45%. In the group with the least work experience, this rate was 40%. During the analysis, the level of knowledge that business people feel about the age range and securities is also tabulated and analyzed. As expected in this variable, the situation was parallel with the years of experience in the business life. Although there are some small differentials, it is not necessary to include these tables in the study. The analysis can be summarized as follows. The relationship between the age range and the level of knowledge about securities is observed. A significant number of managers under the age of 30 see themselves as ignorant about securities. The groups that are between the ages of 31-50 are the ones trusting themselves the most. However, in some types of securities, the level of knowledge felt by the age group above 50 is close to age groups between 31 and 50. The group over 50 years of age was the most uninformed about derivative financial instruments.
This study is important in terms of testing the deficiency expressed in the hypothesis and creating awareness on this issue as a first step. This awareness needs to begin and be defined by professional organizations such as chambers of commerce and industries, universities etc. Also, it can be used to determine the need for certification programs to be implemented by institutions. It can also be used to increase interest and to shape the curriculum. In addition, new academic studies on the interaction of fieldwork data with different factors can be made in the future. Again, using this information, the central economic management can use this information to better understand the owners and managers of SMEs, to create policies and to make arrangements.
